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PRODUCT WARRANTY 
  

        Interface Modular Carpet (China) Co. Ltd. warrants its modular carpet products in accordance with the 
stated below for a period of 15 years from date of invoice. All Interface brand products are warranted 
against excessive surface wear (loss of more than 10% by weight of face fiber), tuft bind, edge ravel, 
backing delamination, dimensional stability, stretching and static electricity (under 3.0kv in excessive static  
electricity agglomeration  as AATCC134). 

Products containing “Intersept” are warranted to maintain antimicrobial effective, and products 
constructed of 100% solution dyed yarns (except for products having applied overprint) are warranted 
against excessive color loss due to normal exposure to indoor light. 

If a product falls to perform as warranted, Interface will correct the problem in the affected area either 
by repair or (at its option) replacement with comparable products(s), at no charge. Liability of Interface is 
limited to the actual repair or replacement of defective carpet and does not cover incidental or 
consequential damages. 

This warranty does not cover tears, burns, cuts, pulls, or other damage, deterioration or loss caused 
by abuse, misuse or improper maintenance. This warranty shall be void if products are not handled, 
installed and maintained in strict compliance with Interface’s recommended procedures, including, without 
limitation initial floor preparation and installation and proper use of recommended adhesives. 
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