






01 Planning – Cleaning  
and Maintenance
With any Interface product investment, a planned and implemented maintenance program  
is the key to ensuring maximum life of these products. Waiting until the carpet is overly soiled 
may affect appearance retention.

Guided by this plan, maintenance can be concentrated in the high traffic areas and  
any areas that rapidly re-soil, with periodic all-over cleaning to prolong the useful life  
of Interface products.

Appearance maintenance

There are two key factors that will affect the appearance of Interface products after installation:

	 a) Flattening, matting or shading of the carpet fibre.

	 b) Soiling, change in colour and general staining of the carpet.

Maintaining the appearance of Interface products requires that:

	 a) Products selected are appropriate for their intended area of use.

	 b) �Regular cleaning is carried out to prevent soiling, which may cause carpet fibres to 
mat and bind together.

Soil prevention and maintenance routines

Most soil is transferred to the carpet from foot traffic. The use of an effective dirt barrier 
matting will greatly reduce the rate of soiling. Dirt barrier matting should be installed for the 
first three metres (minimum) of all external entrances, goods lifts, loading and off-loading 
docks and adjoining hard areas. For more information contact an Interface Account Manager.

It is very important that the dirt barrier matting is maintained and serviced on a daily basis. 
Once the dirt barrier matting is full of soil, it ceases to be effective. 

All concrete areas adjoining Interface products should be sealed with an appropriate 
permanent resinous sealer which will prevent particles of sand, gravel or cement being 
tracked onto the carpet. An epoxy or urethane sealer is recommended.

These sealed areas should be thoroughly cleaned daily, removing any visible soil and stains 
by mopping with a neutral pH level detergent.

The use of an anti-soiling spray on Interface products is not recommended.
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e) Chemicals 

It is essential to realise that carpets are chemically sensitive fabrics which could be damaged 
by non-recommended chemicals. Use only approved chemicals for pre-spray or spotting on 
an “as required” basis. Access to a Spot Cleaning Kit is recommended for day to day spot 
cleaning. For spotting and pre-spray the pH should be between 4.5 and 8.5. 

Anti-static treatments, optical brighteners, carpet protection chemicals and overly aggressive 
solvent based cleaners are not recommended for Interface products. 

04 Key Points to Remember

Walk-Off Areas 

One of the most effective preventative maintenance steps is a dirt barrier matting area at 
entryways, exits and any areas adjacent to hard surfaces. Dirt barrier matting areas should be 
vacuumed daily or as needed.

Vacuuming

Must be done slowly and methodically with a commercial upright, dual motor vacuum with a 
cylindrical brush or as outlined in section 3.

Pile lifting

Regular pile lifting with a motorised commercial pile lifter keeps the fibre standing upright 
and separated. In addition to alleviating matting, this procedure will make the vacuuming 
more effective. Soil is always easier to remove “dry” than wet.

Spotting

Addressing spots immediately can lower the frequency at which overall cleaning is needed.

Low moisture 

When general cleaning becomes necessary, use as little water as possible.

Traffic

Carpet should be completely dry before reintroducing traffic. Failure to do so will result in 
rapid re-soiling and damage to the carpet fibre.

1010

C
arpet C

are M
anual	

04 Key Points to Rem
em

ber



Spot Problem
General 
Purpose 
Spotter

Solvent based 

Spotter

Enzyme/

Sanitising 

based Spotter

Dry  

Powder

Adhesives 1

Animal Stains 1 *

Asphalt 1

Berries 1 *

Blood Use 
Medizyme 1st 2

Butter 1 2 *

Candle Wax 1

Carbon Black ** 1 *

Cement ** 1 *

Charcoal 1 2 *

Chewing Gum 1

Coffee 1 *

Cola 1 *

Copier Toner ** 1 2 *

Cordial 1

Correction Fluid 1

Crayon 1 *

Cream 1 *

Detergent 1 *

Dirt 1 2 *

Dishwashing Liquid 1 *

Dye 1

Egg 1 *

Fat 1 *

Faeces 1

Food Stains - Greasy 1 2 *

Fruit & Fruit juice 1

Furniture Polish 1 2

Glue - Water Base 1

Glue - Solvent Base 1

Grape Juice 1

Grass Stain 1 *

Gravy 1 *

Spot Problem
General 
Purpose 
Spotter

Solvent based 

Spotter

Enzyme/

Sanitising 

based Spotter

Dry  

Powder

Ice Cream 1 *

Ink 1

Iodine Use Beta-Off

Jelly 1 *

Latex Adhesive 1

Lipstick 1 *

Lollies 1 *

Lotion 1 *

Make Up 1

Marker - Permanent 1

Mascara 1

Milk 1 2 *

Mud 1 *

Mustard 1 *

Nail Polish 1 1 *

Oil - Cooking 1 2 *

Oil - Motor 1 2 *

Paint - Latex 1

Paint - Oil 1

Peanut Butter 1 *

Perfume 1 *

Play-Doh 1 *

Potting Soil 1 2 *

Pudding 1 *

Rust 1

Salad Dressing 1 *

Sauces 1 *

Shampoo 1 *

Shoe Polish 1 *

Shortening 1 *

Soap 1 *

Soft Drinks 1

Soya Sauce 1 *

Spaghetti Sauce 1 *

Tar 1

Tea 1

Tobacco Juice 1 *

Tomato Juice 1 *

Tomato Sauce 1 *

Tooth Paste 1 *

Urine 1 *

Vaseline 1 2 *

Vomit 1 2 *

Water Stains 1 *

Wine 1 *

Yellowing 1

01 Spot Cleaning and  
Solution Guide
For the following Spot Problems, please try solution 1 first, before trying 
solution 2. If some staining remains, please try solution 3.  

*	 Dry Powder may be used as a quick, dry, low odour alternative. 
**	� For these spot problems, vacuum first and then follow the solutions suggested.
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02 Maintenance Equipment 
Recommendations
Using the right equipment is as important as using the right cleaning solutions and the best 
techniques. The following guidelines provide the technical specifications for essential carpet 
maintenance equipment.

Vacuum (for twin motor uprights)

Power	 8 Amp 

Filtration	 Down to 0.3 microns or lower

Vacuum	 60” water-lift motor or better @ 90+ cfm

Brush	 Toothed belt drive preferred

		  Brush speed 2,500 – 5,000 Rpm

		  Brush diameter 2H” x 3 1/2H”

		�  Brush height adjustment essential;  
self-adjusting design preferred

Working Width	 15” – 22” 

Dust Bag Capacity	 300 – 400 cubic inches

Pile Lifting Machines

Power Requirements

Drive Motor 	 1/2 Horsepower

Vacuum Motor 	 1 1/2 – 1 3/4 Horsepower

Brush Width	� Approximately 100mm; Spirals, total width 400mm  
– Vegetable Fill or Nylon Counter-Rotating

Brush Adjustment 	 Self Levelling

Hot Water Extraction Machines

Power Requirements	 10 – 15 Amps 220 – 240 Volts

Vacuum Motor	 1500 Watt

Vacuum Type	 3 Stage by-pass

Vacuum Shoe	 300mm – 500mm

Water Lift	 2.5m – 3.5m At 100 CFM

Fluid Delivery	 2 Litres/Minute at 50 – 100 PSI

Solution Tanks	 15 Litres Upwards for both solution & Recovery

Brush Motor	 90 Watt 1/8 Horse Power

Brush Width	 250mm – 450mm with 4v-Shaped rows of Nylon Bristles

Note: Top-loading dust 
bag machines are strongly 
recommended.

Note: For Healthcare 
situations, use machines with a 
65 or lower DBA rating. 

Note: Battery powered vacuum 
cleaners are not recommended.

Note: Back pack style vacuums  
are not recommended.
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Extraction Compound Application Machines

Power Requirements	 2 – 8 Amps 220/240 Volts

Motor	 200 Watt

2 Brush System	 Counter-Rotating

Brush Width 	 250mm – 500mm

Brush Speed 	 400 Rpm

Crystalline Shampoo Systems Dry Extractor and Crystalline Applicator

Power	 2 – 8 Amps

Width 	 12” – 22” 

Brushes 	 (2)10” – 20” Counter-Rotating

Brush Speed 	 400 Rpm

Note: Battery operated 
equipment is not recommended.
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